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You must provide evidence showing how you provided the Dispute Notice for each 
respondent and attach it separately to the email you send with this form. See the 
instruction sheet for what must be provided.

SC-2017-004279



REQUEST FOR DEFAULT DECISION AND ORDER
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DEBT CLAIMS

•
•
•

•

NON-DEBT CLAIMS

•
•

•
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A. Monetary Claims and Orders Claim  
Amount ($)

CRT USE ONLY  
Order ($)

1.

2.

3.

$1,084.00$1084.00

I have photos of the day of the accident showing parties 
involved in road assistance and the piece of metal 
responsible for my car damages.

I want Pacific Trenchless Ltd. to cover my car repair 
expenses as a result of their negligence. They left a metal 
piece during rush-hour on the street after construction.

I want a compensation for the stress caused by defendant 
not cooperating with me to resolve claim, and for the 
emotional trauma left by the accident.

$500.00 $150.00

Emails/phone call recording- I contacted multiple times the Pacific 
Trenchless Ltd. construction manager responsible at the site of the 
accident, and he didn't follow through to resolve the claim with me.

--------------------------------------------------------------------------- $0.00------------------------

---------------------------------------------------------------------------

$1,234.00
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(For example, requests for a party to do or stop doing something)

Please note the CRT will not generally order parties to apologize, make donations, or stop serving on strata councils.

Party name:

Party name:

Party name:

What would like them to do or stop doing?

What would like them to do or stop doing?

What would like them to do or stop doing?

Why?

Why?

Why?

--------------------------------------------------- ---------------------------------------------------------------------------

---------------------------------------------------------------------------

--------------------------------------------------- ---------------------------------------------------------------------------

---------------------------------------------------------------------------

--------------------------------------------------- ---------------------------------------------------------------------------

---------------------------------------------------------------------------
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CRT Fees and Expenses Description 
Expense  

Amount ($)
CRT USE ONLY  

Order ($)

a.
(receipts required

)

b.

c. (receipts required if more than $50)
expense description:

d.

(receipts required
)

$10.50$10.50

$0.00------------------------

$0.00------------------------

$100.00

$110.50
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Interest Item
Applicant 

Submission
CRT USE ONLY  

Order ($) 

1.

2.

3.

Court Order Interest Act

4.

CRT USE ONLY TOTAL ORDER:
The applicant is also entitled to post-judgment interest.

------------------------ $0.00

------------------------ %

------------------------ $0.00

 
$0.00

$0.00

$1,344.50



 

 

CRT Default Decision and Order
The applicant(s) applied for small claims dispute resolution with the Civil Resolution 

Tribunal (CRT or tribunal) and requested a default decision and order of the tribunal.

The following is the tribunal’s default Decision and Order.

CRT DECISION

Proof of Notice:

1. A respondent must respond to a Dispute Notice within 14 days of receiving the 

Dispute Notice, as indicated on the Dispute Response Form or as permitted by the 

tribunal.

2. Having reviewed the evidence, I am satisfied, on the balance of probabilities, that 

the respondent(s) received the Dispute Notice and did not respond to it by the 

deadline set out in the tribunal’s rules. 

Jurisdiction:

3. The tribunal’s jurisdiction is set out under sections 3.1 and 3.6 of the Civil Resolution 

Tribunal Act (Act). The applicable tribunal rules are those in place at the time the 

Dispute Notice is issued.

4. The tribunal will make a binding decision without the participation of the

respondent(s). The tribunal will send the parties a copy of the final decision and 

order. 

5. Under the Act and the tribunal’s rules, in resolving this dispute the tribunal may order 

a party to do or stop doing something, pay money or make an order that includes 

any terms or conditions the tribunal considers appropriate.



 

 

Decision:

6. In accordance with the Act and the tribunal’s rules, I find the respondent(s) must

pay the applicant(s) the monetary amounts as set out in the preceding pages. This 

amount is payable immediately.

7. I find the applicant(s) is entitled to any applicable post-judgment interest, which is 

not included as part of the “total order” amount.

8. While liability is assumed in default decisions, I must still assess the value of non-

debt claims. The applicant’s $1,084.00 claim for car repair expenses caused by 

the respondent’s negligence is a non-debt claim. The applicant’s $500.00 claim for 

compensation stress resulting from the respondent’s failure to cooperate in the

resolution of the claim and for “emotional trauma” left by the accident is also a non-

debt claim.

9. This dispute is about a piece of metal left on the road by the respondent, which

damaged the undercarriage of the applicant’s car when she drove over it. The 

applicant provided various receipts to support the car repairs she had done, which

total $1,084.02. Those amounts are reasonable and that claim is allowed as 

claimed.

10. As for the $500.00 claim for stress and trauma, the applicant submits that she 

does not have any medical documentation as she did not think she needed to 

obtain professional help. She submits that compensation for “all the work and 

stress” is normal given the way the respondent has handled the situation.

11. In a separate email to the tribunal, the applicant submits that after the accident she 

became more paranoid while driving, and that she now avoids the location at issue 

in fear the accident may recur. The applicant further submits that after 6 years of 

driving to and back from work, she decided to stop driving and only drives 

occasionally. As for the stress caused by the respondent’s approach in responding 

to the applicant’s concerns, the applicant submits the respondent’s manager 



 

 

provided assurances several times that the car damages would be covered, but 

then later ignored the applicant’s communications. The applicant submits that their 

performance and task focus at work struggled as a result, and the applicant was 

“moody and snappy for a few months”. The applicant submits that their inability to 

afford a lawyer created additional stress.

12. In the circumstances, I am not prepared to make any award for the respondent’s

communications about the car damage before the proceedings began. The only 

evidence I have is the applicant’s description of what transpired, and I do not find 

the respondent’s decision to not complete a settlement warrants an award for 

stress. I further find the applicant’s description of the accident’s significance is 

inconsistent with the applicant’s evidence that they never obtained any medical 

attention. That said, a nominal award of damages for pain and suffering is 

appropriate, and I award $150.00, which I find adequately reflects the impact of the

accident on the applicant.

CRT ORDER

13. The following tribunal order is made subject to the following conditions being met:

(a) the deadline for making a Notice of Objection under section 56.1 (2) of the Act 

has expired (that deadline is 28 days after the party receives the decision), and

(b) the tribunal has advised the applicant(s) in writing that no Notice of Objection 

has been made.

14. In accordance with the Act and the tribunal’s rules, further to the decision set out 

above, I order the respondent(s) to immediately pay the applicant(s) the monetary 

orders set out in the preceding pages. The applicant(s) is entitled to post-judgment 

interest.

15. Orders for financial compensation or the return of personal property can be 

enforced through the Provincial Court of British Columbia, so long as the principal 

value is within its jurisdiction under the Small Claims Act (currently $35,000). The 



applicant(s) can enforce this final decision by filing in the Provincial Court of British 

Columbia a validated copy of this Order.  Once filed, a tribunal order has the same 

force and effect as an order of the Provincial Court of British Columbia. 

Tribunal Member: Shelley Lopez, Vice Chair

Tribunal Member Signature: ____________________


