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 'HVFULEHFODLP³´ FODLPVXPPDU\IRUFODLPIURP'LVSXWH1RWLFH 

$1,000.00

Out-of-pocket for deductible while not at fault for motor
vehicle accident.

$1,000.00

,IFODLPLVDQRQGHEWFODLPGHVFULEHHYLGHQFHWRVXSSRUWWKHDPRXQWRIFODLP
VHHDERYHIRULQIRUPDWLRQRQGHEWFODLPVDQGQRQGHEWFODLPV

Attached please find the Invoice from No. 1 Collision Group. Page 2
shows the "Insured's portion total" as $1,000.00.

 'HVFULEHFODLP³´ FODLPVXPPDU\IRUFODLPIURP'LVSXWH1RWLFH 

$3,000.00

Accelerated Depreciation of my vehicle (plus taxes).

$3,000.00

,IFODLPLVDQRQGHEWFODLPGHVFULEHHYLGHQFHWRVXSSRUWWKHDPRXQWRIFODLP
VHHDERYHIRULQIRUPDWLRQRQGHEWFODLPVDQGQRQGHEWFODLPV

Attached please find the Accelerated Depreciation Evaluation Report
from Coast Auto Appraisals Ltd. dated January 28, 2019. Page 4 shows
the depreciation amount of $3,000.00 plus applicable taxes.
 'HVFULEHFODLP³´ FODLPVXPPDU\IRUFODLPIURP'LVSXWH1RWLFH 

Cost of Accelerated Depreciation Evaluation Report plus
cost of doing a Company Search plus office expenses
(plus taxes).

$668.85

$668.85

,IFODLPLVDQRQGHEWFODLPGHVFULEHHYLGHQFHWRVXSSRUWWKHDPRXQWRIFODLP
VHHDERYHIRULQIRUPDWLRQRQGHEWFODLPVDQGQRQGHEWFODLPV

Attached please find a List of Disbursements dated June 17, 2020
totalling $668.85. Also attached is the Invoice for the Report.
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)RUH[DPSOHUHTXHVWVIRUDSDUW\WRGRRUVWRSGRLQJVRPHWKLQJ

,I\RXZRXOGOLNHWKHWULEXQDOWRRUGHUDSDUW\WRGRRUVWRSGRLQJVRPHWKLQJLQFOXGHLWEHORZ'RQRWDGG
DQ\WKLQJWKDWZDVQRWUHTXHVWHGLQWKH'LVSXWH1RWLFH([SODLQZKDW\RXZRXOGOLNHWKHWULEXQDOWRRUGHU
DQGZK\\RXZRXOGOLNHWKHRUGHU([DPSOHVPLJKWLQFOXGH³DQRUGHUWKDWWKHUHVSRQGHQWILQLVKSDLQWLQJ
P\GRRUDVZHDJUHHG´1RWHWKH&57ZLOOQRWJHQHUDOO\RUGHUDUHVSRQGHQWWRGRVRPHWKLQJLQDVPDOO
FODLPVGLVSXWHLIDQRUGHUWRSD\PRQH\ZRXOGEHVXIILFLHQW
,QVPDOOFODLPVWKH&57FDQ¶WPDNHDQRUGHUIRUVRPHRQHWRGRVRPHWKLQJRUVWRSGRLQJVRPHWKLQJ
XQOHVVLWLVIRUUHFRYHU\RISHUVRQDOSURSHUW\VSHFLILFSHUIRUPDQFHRIDQDJUHHPHQWUHODWLQJWRSHUVRQDO
SURSHUW\RUVHUYLFHVRUIRUUHOLHIIURPDQRWKHUSHUVRQ¶VFODLPIRUUHFRYHU\RISHUVRQDOSURSHUW\IURP\RX.

5(48(676)25$3$57<72'2256723'2,1*620(7+,1*
3DUW\QDPH
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<RXFDQFODLP&57ILOLQJIHHVDQGUHDVRQDEOHH[SHQVHV\RXSDLGWRSUHSDUHIRUWKH&57GLVSXWHUHVROXWLRQ
SURFHVV*HQHUDOO\WKH&57ZLOOQRWRUGHUWKHUHLPEXUVHPHQWRIIHHVSDLGWRDODZ\HURURWKHUUHSUHVHQWDWLYH,I
\RXDUHFODLPLQJPRUHWKDQSOHDVHVXEPLW\RXUUHFHLSWVWRWKHWULEXQDOE\HPDLODORQJZLWKWKLVIRUP)RU
H[SHQVHFODLPVIRURUOHVVUHWDLQ\RXUUHFHLSWVLQFDVHWKH&57UHTXHVWVWKHPODWHU

&57)HHVDQG([SHQVHV'HVFULSWLRQ
D 6HUYLFHIHHVLIWKH&57DGYLVHG\RXWKDW\RXPXVWVHUYHWKH
'LVSXWH1RWLFHDQGLQVWUXFWLRQVIRUUHVSRQVH )RUH[DPSOH
IHHVIRUFRXULHURUUHJLVWHUHGPDLO
(receipts requiredLIWRWDORIDVHUYLFHIHHVEFRVWRI
H[SHUWUHSRUWVDQGFRWKHUH[SHQVHVLVPRUHWKDQ)
E &RVWRIH[SHUWUHSRUWVWRVXSSRUW&57FODLP
(receipts requiredLIWRWDORIDVHUYLFHIHHVEFRVWRI
H[SHUWUHSRUWVDQGFRWKHUH[SHQVHVLVPRUHWKDQ)
F 2WKHUH[SHQVHV(receipts required if more than $50)
expense description:

G &57$SSOLFDWLRQDQGRWKHU&57IHHV

7RWDOIHHVDQGGLVSXWHUHODWHGH[SHQVHV

([SHQVH
$PRXQW 
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$11.01

$11.01

$0.00

$0.00

$0.00

$0.00

$150.00

$161.01
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3OHDVHHQWHUWKHLQWHUHVWUDWHWKDWDSSOLHVWR\RXUFODLP1RWHWKDWLQWHUHVWDSSOLHVRQO\WRPRQHWDU\RUGHUV GHEW
DQGQRQGHEW DQGGRHVQ¶WDSSO\WRQRQPRQHWDU\DZDUGV7KHLQWHUHVWUDWHPXVWEHVSHFLILHGLQ\RXUFRQWUDFW
RUVWUDWDE\ODZVDQGFODLPHGLQ\RXU'LVSXWHQRWLFH GRQRWVXEPLW\RXUFRQWUDFW ,ILWLVQRWSOHDVHUHIHUWRWKH
&RXUW2UGHU,QWHUHVW$FWWRLGHQWLI\WKHDSSOLFDEOHLQWHUHVWUDWH7KH&57ZLOOFDOFXODWHLQWHUHVWIURPWKHGDWHRI
WKH'LVSXWH1RWLFHWRWKHGDWHRIWKH'HIDXOW2UGHU)RUPRUHLQIRUPDWLRQRQ&RXUW2UGHU,QWHUHVWSOHDVHVHH
KWWSZZZFRXUWVJRYEFFDVXSUHPHBFRXUWDERXWBWKHBVXSUHPHBFRXUW&RXUWB2UGHUB,QWHUHVWB5DWHVDVS[
127(,I\RXGRQ¶WFDOFXODWH\RXULQWHUHVWFODLPFRUUHFWO\RUWLFNWKHER[EHORZWRZDLYH\RXUFODLPWKH&57ZLOO
UHWXUQ\RXUIRUP7KHUHZLOOEHDGHOD\LQJHWWLQJ\RXUGHIDXOWGHFLVLRQDQGRUGHUIURPWKH&57
$SSOLFDQW
6XEPLVVLRQ

,QWHUHVW,WHP
 3ULQFLSDODPRXQWRZLQJDVRIGDWHRIWKHGLVSXWHQRWLFH

 &RQWUDFWXDOUDWHRILQWHUHVW LIDQ\VSHFLILHGDVDQDQQXDOUDWH
/HDYHWKLVEODQNLI\RXGLGQ¶WFODLPDFRQWUDFWXDOUDWHRILQWHUHVWLQ
WKH'LVSXWH1RWLFH \RXZLOOEHHQWLWOHGWRLQWHUHVWEHORZXQGHUWKH
&RXUW2UGHU,QWHUHVW$FW 
 ,QWHUHVWRQSULQFLSDODPRXQWRZLQJXSWRWKHGDWHRIWKH
GLVSXWHQRWLFHFDOFXODWHGDFFRUGLQJWRWKHFRQWUDFWXDOUDWH
DERYHLIDSSOLFDEOH RUWKH&RXUW2UGHU,QWHUHVW$FW
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$0.00

$0.00

%

%

$0.00

$0.00

 ,QWHUHVWIURPWKH'LVSXWH1RWLFHGDWHWRWKH'HIDXOW2UGHUGDWH

$0.00

FOR CRT USE ONLY
7RWDOLQWHUHVWRUGHU

✔

$0.00

,DPZDLYLQJP\FODLPIRULQWHUHVW
,DPFODLPLQJFRQWUDFWXDOLQWHUHVWEXWWKHWRWDOSULQFLSDODPRXQWDQGFRQWUDFWXDOLQWHUHVWDPRXQWLVPRUHWKDQ
,DPDEDQGRQLQJWKHDPRXQWRIP\FODLPRYHU
7KH&57FDQ¶WPDNHDQDZDUGRISULQFLSDODQGFRQWUDFWXDOLQWHUHVWWKDWH[FHHGV

CRT USE ONLY
The applicant is also entitled to post-judgment interest.

727$/021(7$5<25'(5

$4,829.86
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CRT Default Decision and Order
The applicant(s) applied for small claims dispute resolution with the Civil Resolution Tribunal (CRT
or tribunal) and requested a default decision and order of the tribunal. The following is the CRT's
Default Decision and Order.
CRT DECISION
Proof of Notice:
1.

A respondent must respond to a Dispute Notice within 14 days of receiving the Dispute
Notice, as indicated on the Dispute Response Form or as permitted by the CRT. A
respondent served outside of British Columbia has 30 days to respond, instead of 14 days.

2.

Based on the proof of notice form submitted by the applicant, I am satisfied that the
respondent received the Dispute Notice and did not respond to it by the deadline set out in
the CRT's rules.

Jurisdiction:
3.

The CRT's small claims jurisdiction is set out under section 118 of the Civil Resolution
Tribunal Act (CRTA). The applicable CRT rules are those in place at the time the Dispute
Notice is issued.

4.

The CRT will make a binding decision without the participation of the respondent(s). The
CRT will send the parties a copy of the final decision and order.

5.

Where permitted under the CRTA, in resolving this dispute the CRT may order a party to
do or stop doing something, pay money or make an order that includes any terms or
conditions the tribunal considers appropriate.

Decision:
6.

Liability is assumed in default decisions, and as the respondent(s) have not participated in
the dispute, I find in favour of the applicant(s). I order the respondent(s) to pay the

applicant(s) the monetary amounts as set out in the preceding pages. The amount owing is
payable immediately.
7.

This dispute is about a motor-vehicle accident. The applicant repaired his vehicle and claims
$1,000 as reimbursement for an insurance deductible. I find this amount supported by an
August 31, 2018 invoice for collision repairs. It shows the applicant paid $1,000 out of pocket
to have his Tesla Model S fixed. The remaining amounts were paid by ICBC. As this
evidence supports the claimed amount, I find the respondents must reimburse the applicant
$1,000 for the insurance deductible.

8.

The applicant also claimed $3,000 for accelerated depreciation of his vehicle. Accelerated
depreciation is the loss of market value of a motor vehicle, because it was damaged,
regardless of the fact the damage was repaired. The applicant provided a copy of a January
28, 2019 report which says the applicant’s vehicle underwent accelerated depreciation of
$3,000 due to the collision and repairs noted above.
9. I find that the claim for accelerated depreciation requires expert evidence as it is beyond
common understanding. I am satisfied that the January 2019 report is expert opinion
evidence under the CRT’s rules. I find its author is qualified based on his stated
qualifications, which include certification as an appraiser and 17 years of experience
professionally appraising automobiles. I accept the report’s conclusions and find the
applicant has proven his claim for $3,000 in accelerated depreciation.
10. The applicant also claims $630 for obtaining the accelerated depreciation report. I find this
amount proven as the applicant provided a copy of the January 28, 2019 invoice for $630.
I also find this amount reasonable given the amount at issue, and find the applicant is
entitled to reimbursement of this dispute-related expense. The applicant also claims $38.85
for reimbursement of fees for a company search, postage, photocopying, and faxing
documents. I find these amounts reasonably related to this dispute. On a judgment basis I
award the applicant the claimed $38.85 amount. The applicant also claims $11.01 in service
fees, which I find reasonable.

CRT ORDER
11.

In accordance with the CRTA and the CRT'S rules, further to the decision set out above, I
order the respondent(s) to to immediately pay the applicant(s) the monetary orders set out

in the preceding pages. The applicant(s) is entitled to interest, as set out in the preceding
pages.
12.

As set out in 58.1(3) of the CRTA, a party may only enforce this order if the time for making
a notice of objection has passed and a Notice of Objection has not been filed. The party in
default has no right to make a Notice of Objection, as set out in section 56.1(2.1) of the
CRTA.

13.

Orders for financial compensation or the return of personal property can be enforced
through the Provincial Court of British Columbia, so long as the principal value is within its
jurisdiction under the Small Claims Act (currently $35,000). The applicant(s) can enforce
this final decision by filing a validated copy of this order in the Provincial Court of British
Columbia. Once filed, a CRT order has the same force and effect as an order of the
Provincial Court of British Columbia.

14.

The Province of British Columbia has enacted a provision under the COVID-19 Related
Measures Act which says that statutory decision makers, like the CRT, may waive, extend
or suspend mandatory time periods. This provision is expected to be in effect until 90 days
after the state of emergency declared on March 18, 2020 ends, but the Province may
shorten or extend the 90-day timeline at any time. A party should contact the CRT as soon
as possible if they want to ask the CRT to consider waiving, suspending or extending the
mandatory time to file a Notice of Objection to a small claims dispute.

Tribunal Member: David Jiang

Tribunal Member Signature:

